Evaluation of Polycom Trio for Microsoft Teams

Hands-on festing of a pre-release version of Trio designed for use
with Microsoft Teames.

This evaluation sponsored by:

RECGN QO Polycom
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Background

Founded in 1990 and headquartered in San Jose, California, Polycom develops, manufactures, and

markets video, voice, and content collaboration and communication products and services.?

Today, Polycom offers a broad range of video endpoints and infrastructure solutions, many of which

offer native support for Microsoft Skype for Business.

Polycom has been in the conference phone business since the early 1990s?, and to date has shipped
more than six million analog and digital conference phones — all with the familiar Polycom three-legged
“starfish” design (see images below).

Figure 1: Polycom SoundStation IP4000 (L) and Polycom Trio 8800 (R)

In October 2015, Polycom announced the Polycom Trio 8800° — a multi-function conferencing device

intended for use in small, medium, and large meeting rooms.
In April 2017, our team performed a third-party assessment of the Trio 8800 solution.

In 2017, Polycom released the Polycom Trio 8500 — a lower cost version of the Trio solution intended for

use in small and medium meeting rooms.

Both the Trio 8800 and 8500 offer native support for Microsoft Skype for Business on-premises and

online.

In July 2018, Polycom commissioned the Recon Research (RR) team to perform a third-party assessment

of a pre-release version of Trio software designed specifically for Microsoft Teams.

This document contains the results of our hands-on testing of Trio for Teams.

1 Polycom was acquired by Plantronics in July 2018.

2 Source: https://en.wikipedia.org/wiki/Polycom#Polycom audio and voice

3 For brevity’s sake, we will refer to the Polycom Trio 8800 and 8500 devices as the Trio 8800 or Trio 8500, or the 8800 or the

8500. When referring to both (or either) devices, we will use the name Trio.
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Understanding Polycom Trio

Conference Phone Functionality

The Trio 8800 and 8500 offer the following features / capabilities:

An integrated 5” color touch user interface

Support for wired network connections and Power over Ethernet (PoE)

360-degree mic array offering ~ 6-meter coverage (Trio 8800) or ~4 .2 m coverage (Trio 8500)
Integrated speaker with freq. range of 100 Hz — 22 kHz (Trio 8800) or 180 Hz — 14 kHz (Trio 8500)
Native SIP-based telephony (requires SIP server or calling service)

Call control functions (e.g. call transfer, hold, forward, pickup, do not disturb, etc.)

Polycom advanced audio algorithms, including HD Voice and NoiseBlock

Ability to register as a Skype for Business (SfB) client (with SfB On-Premises and Online)*
Bluetooth and USB speakerphone capabilities for use with PC notebooks or mobile devices
Support for up to two (2) optional extension mics (not included in base price)

Additional 8800 features include support for Wi-Fi network connections, Bluetooth NFC support,
dual registration and hybrid registrations, and local 5-way HD voice conferencing.

Optional standards-based (SIP) video conferencing, Skype for Business video conferencing, and
wired and wireless content sharing using the Trio Visual+ (sold separately)®

e

Figure 2: Trio 8800 Collaboration Kit

In addition, while not yet generally available, at various industry events Polycom has demonstrated the

use of a Trio as the audio system and user interface for a version of its Group Series video system. RR

has seen this demo’d several times, but we have yet to test this functionality in our lab environment.

The Trio 8800 and 8500 have MSRPs of US $1,599 and $1,099 respectively and are available from
Polycom resellers and many retailers / e-tailers.

4 According to Polycom, Trio 8800 was the first conference phone certified for use with Skype for Business and Office 365.

5> Today, Trio Visual+ does not support native video connections to Microsoft Teams. Polycom's recommended approach, which
fortunately does not require any additional hardware investment or upgrades, is to use the Trio Visual+ in SIP video mode and
leverage Polycom's RealConnect Cloud Video Interop Service. The team at RR has tested this ability, and it worked quite well.
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Understanding Trio for Teams

Millions of people use Microsoft Skype for Business (SfB) every day for presence, messaging, and audio

and video calling. And many of Polycom’s audio and video products, including Trio, offer native support

for Skype for Business on-premises and online (0365).

In March 2017, Microsoft launched its next generation communication service dubbed Microsoft Teams.

Today, both Skype for Business and Microsoft Teams are in use in the field. But the writing is clearly on

the wall - Skype for Business users will eventually migrate over to Teams.

But what happens to these SfB-capable devices when the world shifts over to Teams? They migrate to

Teams as well.

For this evaluation effort, Polycom provided Recon Research with a Trio 8500 running beta code for

Microsoft Teams.

To start our testing, we booted up the Trio 8500 and entered our Office 365 credentials. A few seconds

later, we were online in Teams.

The first thing we noticed is that Teams on the
Trio looks and feels just like Teams on an Android
device.

The Calls page (shown at right) shows a list of
recently placed calls to other users, whether the
call was incoming or outgoing, the call time, and
the call duration.

In addition, from this page, Trio users can redial
calls to those users with just two presses on the

Trio display. Just like Teams.
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And finally, the Meetings page (shown at right)

showed the room’s schedule for the next few days.

We were pleased to see that this page also provided

Join buttons for Teams and Skype for Business

meetings.

Pressing the Search icon presents the user with the

standard Team “find a user” page (shown at left).

Using the Trio keyboard, users simply enter the first

few characters of the user’s first name, last name, or

email address.

Once a user has been found, calling that user was

quick and easy. Again ... just like Teams.

—  Meetings
Today

Finance Team Meeting
8:00 AM - 9:00 AM

HR Meeting
9:00 AM - 10:30 AM

ﬂii Microsoft Teams Meeting

Board Meeting
11:00 AM -12:30 PM
@ Microsoft Teams Meeting

R&D Discussion
1:00 PM - 2:00 PM

ﬂii Microsoft Teams Meeting

IT Team Meeting
2:30 PM - 3:00 PM

Tomorrow
No meetings
Calls Meetings

Q
Jul 04

Join

Jul 05

Voicemail

In short — if you're a Teams user, you’ll have no issue using Teams on the Trio. And if you’re a Teams for

Android user, you'll feel right at home from the get-go.
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The Trio for Teams Call Experience

The beta code loaded in our Trio supports Teams audio calls only, so we placed both scheduled and
impromptu audio calls.

During everysinge Teams call, Trio provided an
exceptional audio experience.

During every single Teams call, the incoming and outgoing audio experience was excellent. No
exceptions. We've always appreciated the Trio’s audio performance, and during our testing Trio for
Teams did not disappoint.

Conclusion

Given Polycom’s longstanding and close sales and development relationship with Microsoft, we knew
that Teams support on Polycom devices (e.g. Trio) could not be far off. However, we were pleasantly
surprised to see that Polycom’s support for Teams on Trio was so far along.

Overall, Trio for Teams performed quite well during our testing. The Teams Ul on the Trio is not just
Teams-like ... it is Teams. Users enjoy the same look, feel, and workflow that Microsoft provides on all
Android devices.

The net is that any Teams user will find Trio for Teams quite easy to use. No training required.

And finally — Trio provided the same strong audio experience we’ve come to expect from the world
leader in conference phones.

Unfortunately, Trio does not currently support video conferencing or content sharing during Teams
meetings. However, Polycom’s recommendation to use the Trio with the Visual+ in SIP mode and
connect to Teams sessions using the Polycom RealConnect Cloud Interop Service worked just fine.

So, if you’re a Polycom customer and you’re wondering about Teams support for Trio, don’t worry. It’s
on the way. We've seen it first-hand.
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About Polycom O Polycom

(Information below provided by Polycom)

Polycom is now a part of Plantronics! Together, we are the premier provider of communications and
collaboration technology that creates the most natural people-focused experiences.

Plantronics + Polycom’s broad portfolio of solutions spans headsets, desk phones, audio and video
conferencing, software, analytics and services that work with any platform — providing our customers
and partners the best experience in every environment.

About Recon Research RECGN

— RESEARCH —

Recon Research (RR) is a market research, analyst, and consulting firm focused on the enterprise
communications space. Our areas of coverage include unified communications, video conferencing,
collaboration and ideation, audio visual solutions, wireless presentation, and more.

RR provides enterprise customers, vendors, channel partners, and investment professionals with the
insight they need to make informed decisions.

What makes RR different is the knowledge and depth that comes from 25+ years of real-world
experience in the mar ket s we consuliams: We alWeliectiee not | ust
advisors who were previously end-user technology managers, vendors, and channel partners. And we

couple this experience with 15+ years of company briefings, market analysis, and handson testing of

products and services in our offices around the world.

For more information, visit us at www.reconres.com.

Copyright Notice

The information within this document is
Contact Information owned by Recon Research, Inc. (RR) and

protected by U.S. and International
Recon Research, Inc.

3111 N. University Drive
Coral Springs, FL 33065 USA Trademark Notice

All company, product, or service names

copyright laws.

Contact us at: info@reconres.com

that may be mentioned in this publication
are tradenames, trademarks or registered

trademarks of their respective owners.
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